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Petrol, diesel prices remain unchanged on Saturday Pioneer 8 IANS

Petrol, diesel
prices remain
unchanged
on Saturday

IANS I NEW DELHI

Aftcr three consecutive days
of price cuts, petrol and
diesel prices in the country
remained unchanged on
Saturday as oil marketing com-
panies (OMC) decided Mﬁ;oc-n
a pause mode to see global
developments in the oil mar-
kets betore any further revision.

Accordingly, in the nation-
al capital, diesel continues to be
sold for T89.27 per litre.

Dhiesel was priced at T89.87
a litre on Tuesday but came
down to current level in three
successive price cuts of 20
paisa each between Wednesday
and Friday.

Unlike diesel, petrol prices
have not be changed by OMCs
for past 35 days and the fuel
continues to be priced at
T101.84 a litre in Delhi, the
same price level that was
n:m:henf on July 17.Across the
country as well, fuel prices
remained unchanged on
Saturday. Global crude ol prices
continue to decline. The
October contract of Brent
crude  oil  om the
Intercontinental Exchange was
trading at $66.72 per barrel The
pump prices of auto fuels were
static since July 18. The long
p]'jcejgausc for auto fuels came
after fuel prices increased for 41
days in the current financial
year. The 41 increases have
taken up petrol prices by T11.44
per litre in Dielhi.
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BPCL’s Al chatbot
‘URJA” enhances digital
experience of customers

NEW DELHI: Bharat Petro-
leum Corporation Ltd (BPCL)
has developed an Al-enabled
chatbot, Urja - the first in the
country’s oil and gas industry
- to provide its customers an
interface for a seamless self-ser-
vice experience and faster reso-
lution of queries/issues.

The chatbot is “an intelli-
gent virtual assistant with Al/
NLP (Natural Language Pro-
cessing) capabilities and trained
on more than 600 use cases,” the
company said in a statement.

The virtual assistant offers
services such as LPG booking,
price and payment status, and
delivery status of booked LPG
cylinder and refill history.

It also allows users to change
LPG distributor, update mobile
number, request services from
BharatGas distributors like
mechanic services, and seek
double bottle connection (for
single bottle connection cus-
tomers). It helps locate the
nearest petrol pump as well as

provides the price of petrol and
diesel. It can also be used for
seeking doorstep delivery of
fuel. With the objective of mak-
ing BPCI’s customer interface
comprehensive and integrated
digitally, Urja is now available
on the company website for any
queries for both B2B and B2C.
“The virtual assistant is
designed to deliver a seamless
self-service experience and
enable faster resolution of con-
sumer queries/issues,” it said.
BPCL said it has initi-
ated ‘Project Anubhav’ with
an objective of delivering to
its vast retail (B2C) and com-
mercial (B2B) customer base
a consistent superior and uni-
fied experience across multiple
touchpoints. “Under Project
Anubhayv, Urja represents an
integrated communication plat-
form that connects all BPCL
communication to any chan-
nel, unifying all customer touch
points with a single and cohesive
voice,” it said. PTI
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