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Circular No. 29/2022

No: DLI/CORP-MM/PMC/2022 |
Dated: 02.08.2022 |

Sub: Sub-standard Delivery of ltems and Services.

Reference is invited to Para 21.11 of Integrated MM Manual, wherein it is stipulated
that acceptances of sub-standard items/ services is to be considered only in exceptional
circumstances. However, Vigilance has noted that this is not being adhered to.

In this regard, all concerned are advised to follow the guidelines stipulated in Para
21.11 of Integrated MM Manual. However, circumstances which led to a decision to accept
sub-standard items/services should be clearly brought out by concerned
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All concerned may download the circular from the site. Hard copies are not
separately.



